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SCHEDULE AT-A-GLANCE
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TUESDAY, MAY 24
7:00 am – 6:00 pm....Registration
8:00 – 9:00 am ..........Learning Labs 1 CE

Juniper Room or Lilac Room
9:15 – 10:15 am............Learning Labs 1 CE

Juniper Room or Lilac Room
10:30 – 11:45 am ........Service of Remembrance and Reception

Columbus Room & Foyer
11:00 am – 12:15 pm...Picnic in the Parking Lot

Hilton Easton Parking Garage
12:30 – 12:45 pm........Opening Ceremony

Regent Ballroom
12:45 – 1:45 pm ..........Keynote: Jason Troyer, PhD 1 CE

Regent Ballroom
1:45 – 2:15 pm .............Association Matters

Regent Ballroom
2:30 – 3:30 pm ...........Keynote: Poul Lemasters, Esq. 1 CE

Regent Ballroom
3:30 – 6:00 pm ..........Exhibits and Welcome Reception

Easton Ballroom & Foyers
3:30 – 6:00 pm ..........Portrait Studio

OFDA Booth
6:00 – 8:00 pm..........YFD Social Event

Beeline – Merchants Row 
Easton Town Center

WEDNESDAY, MAY 25
6:30 am – 5:30 pm ....Registration
7:00 – 8:00 am ..........Rise ’n Shine Breakfast

Juniper Foyer
7:30 – 8:30 am ...........Learning Labs 1 CE

Juniper Room or Lilac Room 
8:45 – 9:45 am ...........Learning Labs 1 CE

Juniper, Lilac, or Magnolia Room
10:00 – 11:00 am .......Learning Labs 1 CE

Juniper, Lilac, or Magnolia Room
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SCHEDULE AT-A-GLANCE

11:15 am – 12:15 pm.....Lunch Is On Us
Regent Ballroom Foyers

12:15 – 12:45 pm ......... ICCFA/ NFDA Update .5 CE
Regent Ballroom

12:45 – 1:30 pm ..........Awards and Recognition Ceremony
Regent Ballroom

1:30 – 2:45 pm............Mortuary Student Forum
Juniper Room

1:30 – 3:00 pm ...........Keynote: Ethan Blumenthal 1.5 CE
Regent Ballroom

3:00 – 5:30 pm ..........Exhibits
Easton Ballroom & Foyers

3:00 – 5:30 pm ..........Portrait Studio
OFDA Booth

5:30 – 7:00 pm...........President’s Reception – All invited
Regent Ballroom

THURSDAY, MAY 26
7:00 am – 1:30 pm .....Registration
8:00 – 9:00 am ..........Learning Labs 1 CE

Juniper Room or Lilac Room
9:15 – 10:15 am ............Learning Labs 1 CE

Juniper Room or Lilac Room
10:15 am – 12:15 pm ...Brunch on Exhibitor Floor

Easton & Regent Foyers
10:15 am – 12:15 pm ...Exhibits

Easton Ballroom & Foyers
10:15 am – 12:15 pm ...Portrait Studio

OFDA Booth
12:15 – 1:45 pm ...........Keynote: Nicole Wiedeman, CSE 1.5 CE

Regent Ballroom
1:45 – 2:00 pm ...........Closing Remarks 

Trip for Two drawing
Regent Ballroom

Why Use Anyone Else For 
Personalized Keepsakes?

Exclusively Serving Funeral Service
+1 (877) 670-1919
info@eternitystouch.com
www.eternitystouch.com

Fixed Annual Pricing
• Prices Not Effected by Fluctuating Gold Price

No Extra Fees
• No Startup Costs

• Same-Day Shipping Included

• Warranty Included

Simple Price Structure
• Two Tiers of Pricing

• Accessible Price Point

2
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Why Use Anyone Else For 
Personalized Keepsakes?

Exclusively Serving Funeral Service
+1 (877) 670-1919
info@eternitystouch.com
www.eternitystouch.com

Fixed Annual Pricing
• Prices Not Effected by Fluctuating Gold Price

No Extra Fees
• No Startup Costs

• Same-Day Shipping Included

• Warranty Included

Simple Price Structure
• Two Tiers of Pricing

• Accessible Price Point
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THANK YOU  
TO OUR SPONSORS
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... for supporting funeral service and keeping 
member registration fees as low as possible.
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CE LEGEND General Law & Rules Preneed Ethics

 = 1CE     = .5 CE

G L P E

EXHIBIT HOURS 
Easton Ballroom & Foyers

Tuesday | May 24 | 3:30 – 6:00 pm
Wednesday | May 25 | 3:00 – 5:30 pm
Thursday | May 26 | 10:15 am – 12:15 pm

1 CE (A maximum of 1 CE is earned for viewing exhibits 
during the convention. After obtaining signatures from 
five exhibitors, bring completed form to OFDA Booth for 
CE verification and badge scanning). 

PORTRAIT STUDIO
OFDA Booth

During exhibit hours you 
can update your professional 
photo. Headshots will be 
taken by Picture America and 
will be available to download 
at full resolution and print at 
your convenience. 

CE SCANNING
A scanning device will track your 
attendance as you exit CE sessions. 
Each attendee has a unique bar 
code on their name badge, linked to 
their OFDA profile. Data is stored 
online, allowing you to easily access 
and retrieve your convention CEs 
attendance certificates within 24 hours.  
Scan the QR code to retrieve your certificates,  
or go to https://mtsreport.com/ofda/22may/ 

6
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TUESDAY

REGISTRATION HOURS
7:00 am – 6:00 pm

LEARNING LABS
8:00 – 9:00 am (concurrent, choose one)

Three Emerging Trends in 
Cremation: How to Prepare 
and Profit E

Alexandra Jo
Content Manager, Parting Stone
Juniper Room
This course uncovers three emerging trends in cremation 
today by looking at direct feedback from cremation 
families and data from consumer studies. Learn how 
funeral homes make cremation a meaningful and lucrative 
part of day-to-day business. In addition, you’ll see how 
including eco-conscious deathcare options and products 
create death planning experiences that meet today’s 
consumers where they are and help grow the funeral 
businesses (on top of benefitting the environment).
Generously sponsored by 

businesses (on top of benefitting the environment).

The Unconditional Love & 
Stories of a Pet Loss Business G

Coleen A. Ellis, CT, CPLP
Pet Loss Pioneer 
Two Hearts Pet Loss Center
Lilac Room
Review all aspects of providing pet loss services, including 
the understanding that pet loss IS more than a cremation 
machine. It needs to be an experience, an opportunity to 
give pet lovers the permission for rituals and the support 
for a disenfranchised grief journey. Undertaking the full 
o�ering of pet loss care to only o�ering grief resources 
will give every business owner options in serving this type 
of loss within respective markets.
Generously sponsored by  

CE LEGEND General Law & Rules Preneed Ethics

 = 1CE     = .5 CE

G L P E
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TUESDAY

LEARNING LABS
9:15 – 10:15 am (concurrent, choose one)

The VA Triangle L

Don Ferfolia, Jr., J.D., CFSP
Ferfolia Funeral Home
Juniper Room 
Seminar participants will receive an update on some of 
the services and benefits that are provided to families of 
veterans by the Department of Veterans A�airs.
Generously sponsored by  

Caring for Families & Caring 
for Yourself: The Importance 
of Self-care in the Funeral 
Service Profession G

Kelly Manion
Funeral Service Foundation

Lilac Room
Discover how to recognize the sources of stress in your 
career, gauge your burnout level, and learn practical 
steps you can take to manage it on physical, emotional, 
cognitive, social, and spiritual levels.
Generously sponsored by 

Service of Remembrance
10:30 – 11:00 am  |  Columbus Room 
Celebrant Andrew Hoover will honor the memory of 
OFDA members in funeral service and their immediate 
family members. Crystal memorial pieces provided 
by Homesteaders, video tribute by Tukios, flowers by 
Oberer’s, and tribute blankets o�ered by Funeral  
Home Gifts. 

Service of Remembrance Reception
11:00 – 11:45 am  |  Columbus Foyer
Family members will receive the personalized memorial 
piece at the reception.
Generously sponsored by  

9
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Picnic in the Parking Lot
11:00 am – 12:15 pm
Join us outside in the Hilton garage for a  
grilled picnic lunch prior to opening ceremonies.

Opening Ceremony
12:30 – 12:45 pm  |  Regent Ballroom

Presentation of colors, pledge of allegiance, and  
national anthem. 

KEYNOTE

Families Gone Wild:  
Defusing Conflict in the 
Arrangement Room G

12:45 – 1:45 pm  |  Regent Ballroom
Jason Troyer, PhD
Founder, GriefPlan.com
Increasingly, families fight among themselves and clash 
with funeral directors regarding service options, the 
cost of services and products, and many other topics. In 
this presentation, Dr. Troyer discusses specific examples 
of conflict, examines the psychological roots of specific 
behaviors, and proposes tactics for defusing and 
resolving the conflict. The strategies are drawn from 
clinical psychology and family therapy, where therapists 
must quickly decipher challenging family dynamics 
and work toward positive outcomes. You’ll leave with 
practical strategies you can use immediately to defuse 
conflict in the arrangement conference.

Generously sponsored by  

TUESDAY
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Robert L. Shank, Sr., CFSP, Perrysburg – 1980
Dan M. Stevens, Naples, FL – 1981
Nick J. Ciriello, Akron – 1982
Larry G. Crates, Arlington – 1984
Thomas D. Rue, Springfield – 1985
David S. Schoedinger, CFSP, Columbus – 1986
Robert M. Baird, Troy – 1988
Edward C. Nurre, Jr., Amelia – 1989
Thomas F. Leonhard, Southern Pines, NC – 1990
Jack W. Moreland, CFSP, Westerville – 1991
Don E. Pucak, Akron – 1993
William C. Wappner, CFSP, Mansfield – 1994
Jon W. Rettig, Sr., East Palestine – 1995
Dwayne R. Spence, CFSP, Canal Winchester – 1996
R. Scott Davis, West Portsmouth – 1997
Henry L. Epstein, Kansas City, MO – 1998
Gary L. Heller, Huber Heights – 1999
Tamara L. Baird, CFSP, Troy – 2000
J. Mike Krill, CFSP, Edgerton – 2002
Dan K. Tobias, CFSP, Dayton – 2003
Robert L. Van Horn, Toledo – 2004
Kenneth A. Cahall, CFSP, Georgetown – 2005
Jon B. Deitlo�, CFSP, Dayton – 2006
Keith A. Walker, Toledo – 2007
Walter H. Lindsey, III, Loudonville – 2008
Thomas T. Fleming, Willoughby – 2009
Terry J. Reardon, Youngstown – 2010
John W. Evans, CFSP, Norwalk – 2011
Mark A. Merz, Perrysburg – 2012
Anthony J. Quahliero, Jr., CFSP, Struthers – 2013
Joan E. Billman, CFSP, Ashtabula – 2014
Terry L. Palmer, CFSP, Chillicothe – 2015
Bradley J. Chute, CFSP, Newark – 2017
Lori A. Hicks, Mason – 2018
Gary M. Burr, CFSP, Bryan – 2019
Devin R. Woodyard, Columbus – 2020

11
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Association Matters
1:45 – 2:15 pm
• OFDA Annual Meeting
• Acknowledgement of Past Presidents
• Board of Directors Installation
• Recognition of service for Michael T. 

Smith, CFSP, OFDA Immediate  
Past President by Lloyd Rankin,  
OFDA President

• Introduction of Andrew Allman, CAE, 
OFDA’s new Executive Director

KEYNOTE

“Cover Your Ass”  
Yes - He Just Said That G E

2:30 – 3:30 pm  |  Regent Ballroom
Poul Lemasters, Esq. 
Lemasters Consulting, LLC
The word may seem a bit obscene - and in fact some 
people may already be o�ended. For many, it just 
makes us feel a little uncomfortable. But when it 
comes to business - if you don’t CYA, then get ready 
for uncomfortable! When it comes down to it, most 
businesses avoid many of the issues that present the 
most risk, because it is just a little uncomfortable. 
Firing someone; uncomfortable. Handling employee 
confrontation; uncomfortable. The point of this 
program is to help you get comfortable with all these 
uncomfortable situations. It’s shining a light on your, 
well, back end, to make sure it’s covered. So, buckle up 
as we go down the trail of CYA. 

Stop by Eternity’s Touch booth #85 for your 
free copy of Poul’s book, Cover Your A$$, The 

ULTIMATE Guide to Protecting Your Business.

Generously sponsored by  

TUESDAY

12
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Exhibits
3:30 – 6:00 pm  |  Easton Ballroom & Foyers
Attending the exhibits helps you gain knowledge and 
exposure to new trends, products and resources that are 
available for your funeral home.

Portrait Studio
3:30 – 6:00 pm  |  OFDA Booth

Generously sponsored by  

Welcome Reception
While you visit the exhibits, mix and mingle with  
your fellow colleagues, and enjoy light hors d’oeuvres  
and drinks.  

Generously sponsored by  

Young Funeral Directors Social Event
6:00 – 8:00 pm  |  Beeline
Young funeral directors (40 and under) are invited to 
socialize at Beeline, located at 3989 Merchants Row, 
Easton Town Center, just over a five-minute walk  
from the Hilton. Join your peers for a fun night of 
networking, games, and the famous Condados Tacos! 
Make plans to attend!

Generously sponsored by  

TUESDAY

Young Funeral Directors Social Event
6:00 – 8:00 pm  |  Beeline
Young funeral directors (40 and under) are invited to 
socialize at Beeline, located at 3989 Merchants Row, 
Easton Town Center, just over a five-minute walk  
from the Hilton. Join your peers for a fun night of 
networking, games, and the famous Condados Tacos! 
Make plans to attend!

Generously sponsored by  
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REGISTRATION HOURS
6:30 am – 5:30 pm

Rise ‘n Shine Breakfast
7:00 – 8:00 am  |  Juniper Foyer
Fuel up and start your day o� with a  
complimentary breakfast.

Generously sponsored by     

LEARNING LABS
7:30 – 8:30 am (concurrent, choose one)

There is Help and  
There is Hope G

Tony Coder, Executive Director
Ohio Suicide Prevention Foundation
Juniper Room
Survivors of suicide loss are at high risk for suicidal 
thoughts or completed suicide. This program will expand on 
resources and tools for funeral professionals to utilize when 
assisting families during their initial grief. Learn how to best 
talk with loss survivors during their initial shock and pain.

Generously sponsored by 

The Obituary, Your Greatest 
Marketing Asset G

John Heald, General Manager
The Funeral Home Channel, Legacy.com
Lilac Room 
A well written obituary allows families and readers of 
the obituaries to really learn more about the life of a 
loved one. It also is a part of memorialization which this 
profession is all about. In fact, it is a key ingredient and, if 
done properly, can educate the consumer on the value of 
telling the story and celebrating a life.

Generously sponsored by

WEDNESDAY

CE LEGEND General Law & Rules Preneed Ethics

 = 1CE     = .5 CE

G L P E
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WEDNESDAY

LEARNING LABS
8:45 – 9:45 am (concurrent, choose one)

Presentation, Public Speaking 
and Laughing Out Loud G

Ethan Blumenthal, Founder and CEO
Knuckleball Comedy
Juniper Room 
Through a series of incredibly fun, interactive, and 
engaging activities run by a professional speaker and 
comedian, participants will learn how to break out of their 
shells and build the confidence it takes to stand up in front 
of an audience and deliver an important message. 

Generously sponsored by  

Fostering a Successful 
Apprentice/Master  
Relationship L

Amanda E. Crates, Board Member
State of Ohio Board of Embalmers  
and Funeral Directors
Cheryl Grossman, Executive Director
State of Ohio Board of Embalmers  
and Funeral Directors
Magnolia Room
Calling on all potential Masters preparing for an 
apprentice…review ORC 4717 in a way to help teach 
and prepare your apprentice for their upcoming exam. 
Discover how your apprentice learns, make teaching a 
part of every day. This presentation will help you become 
the Master you would have wanted.

We're so glad 
you're here!
THANK YOU

15
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WEDNESDAY

Your Most Common Master 
Trust Questions, Answered!
Laura Dempsey,
Director of Preneed Trust Operations
Ohio Funeral Directors Association
Scott Serafin, CSRIC
UBS Financial The 770 Group
Paul vonSchoeler, President/CEO
Administrative Systems, Inc.
Lilac Room
Presenters will address commonly  
asked questions such as proper contract  
completion, emphasizing how it  
ensures compliance with Ohio Preneed Law 
(4717.31-4717.41) and consumer protection. Requirements 
of ARPPS will be reviewed, along with a breakdown of 
the di�erent submission roles. An overview of the Master 
Trust’s Managed Account and investment structure will 
highlight the Trust’s investment portfolio.

Generously sponsored by  

highlight the Trust’s investment portfolio.

LEARNING LABS
10:00 – 11:00 am (concurrent, choose one)

Balance your Family,  
your Family Business,  
and your Business G

J. Mark Busch, CX
Founder and CXO, AI Intuitive/CX Coach 
Lilac Room
Mark has a wealth of knowledge and experience navigating 
the complexities of family dynamics and running a family 
business. He will share his business story, the ‘do’s and 
don’ts,’ career life experiences, and the game-changers 
for his family and business. He’ll discuss the present 
and future of family businesses and provide a toolbox of 
techniques to help you balance your family life and  
family business.

Generously sponsored by  

17
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• Quality Built, Solid Wood Caskets

Made in Mt. Eaton OH

• Metal Caskets

• Cherokee Child’s Caskets and Vaults

• Rental Caskets & Inserts

• Sauder Products

• Low Cost 18 Gauge Urn Shell Caskets

9035 Senff Rd | Dundee, OH 44624 | p 330.359.6123 | f 330.359.5821

Contact Sales Rep | NED SPANGLER  nedspangler46@gmail.com | cell 330.241.3365

or  MARK SIDERS  msiders@zcominternet.com | cell 330.317.2054

All Products Made in the USA, EXCEPT FOR SOME METAL CASKETS

Behalt
CASKET COMPANY, LLC

• Cremation Caskets

• Casket Biers

• Urns and Flag Cases

• Stands and Pulpits

• Many Different FABRIC Colors and

cap Panel DESIGNS to Choose

From for OUR WOOD UNITS

Behalt
9035 Senff Rd | Dundee, OH 44624 | p 330.359.6123 | f 330.359.5821

Contact Sales Rep |

We help you share their story.

For their families and your community.
Benefits of our PreNeed Program:
− Personalized Marketing Plans
− Rate Calculator Phone App for Convenience
− Exceptional Service
− Aggressive Growth Rate
− Easy to Complete Product Enrollments
− Competitive Allowances
− Streamlined Claims Processing
− Annual Incentive Trip 

(12 month qualification)

Not an offer for goods and services. Intended for Insurance 
Professionals. For product availability in your state, contact 
the New Business Department at 855-931-4231. 
PreNeed arrangement funded by life insurance 
or annuity underwritten by American Benefit 
Life Insurance Company.

Give us a call: 
855-931-4231

ABL-PN-MODIR-0001
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The Young and the Restless 
Leili McMurrough 
Program Director, Worsham College of  
Mortuary Science
Juniper Room 
The topic most every funeral director is discussing is how 
to hire and retain employees. Join Leili McMurrough as  
we focus on how to create a funeral home environment 
that welcomes and retains talent by taking an “employee-
centered” perspective. 

Generously sponsored by  

Community Outreach: How to 
Get Free, Positive Publicity G

Nancy Weil
Member Resources Director
International Order of the Golden Rule
Founder, Laugh Academy
Magnolia Room
E�ective marketing is key to gaining community 
recognition and business for a funeral home. By utilizing 
the power of media coverage through selecting programs 
that get noticed, funeral homes can receive publicity 
without any cost. Learn a variety of methods to raise 
community awareness for your funeral home – everything 
from what type of events get recognition, to utilizing your 
sta�, and media training will be discussed.

Generously sponsored by  

Lunch is On Us
11:15 am – 12:15 pm  |  Regent Foyer
Swing by the Regent Foyer and grab your box lunch 
before taking a seat in the Regent Ballroom.

Generously sponsored by 

WEDNESDAY

19
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ICCFA & NFDA Update
12:15 – 12:45 pm  |  Regent Ballroom
Gary Freytag, ICCFA President
Christine Pepper, CAE, NFDA CEO

Awards and Recognition Ceremony
12:45 – 1:30 pm 

Recognition of OFDA Committee Members  
5 years of Service:
Alexander L. Bable, Columbiana, Scholastic Assistance
Bruce A. Watters, Woodsfield, Scholastic Assistance
Devin R. Woodyard, Columbus, Master Trust 

Recognition of OFDA Committee Members  
10 years of Service: (New category this year)
Caroline A. Caliguri, Cleves, OMORT 
Pete J. Minges, Cincinnati, OMORT
Terry L. Palmer, CFSP, Chillicothe, Master Trust
David W. Tackett, CFSP, Kettering, Education

Recognition of OFDA Committee Members  
20+ years of Service: (New category this year)
Becky A. Bayliff, Cridersville, Convention
Leichia V. Davis, West Portsmouth, Convention
Lyle “Gene” E. Farison, Marion, Legislative
Thomas T. Fleming, Willoughby, Convention
Steven J. Hartwig, New Bremen, Convention
Gary L. Heller, Huber Heights, Convention
Chris A. Homer, Gallipolis, Scholastic Assistance
Michael A. Kumin, Cleveland Heights, Legislative 
Maryellen O’Shaughnessy, Columbus, Legislative
Stephen A. Ripepi, Middleburg Heights, Convention
Frank B. Rosenacker, Cincinnati, Bylaws
Michael S. Schoedinger, CFSP, Columbus, Bylaws

 WEDNESDAY

Stay up-to-date by following OFDA on social media!  

Make an impact in your profession and state association today!
  GET INVOLVED  

2022 Scholarship Application
Online application available to
individuals who will be enrolled

or registered in a mortuary
science program for the Fall

2022 academic semester.
Application must be submitted 

by July 11, 2022. 

ofdaonline.org

20
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Recognition of 25-Year and 50-Year Licensees

Young Funeral Directors Distinguished Service Award 
Top three candidates:

Stephen R. Best
Swigart-Easterling Funeral Home, Canal Fulton 
Katie V. Mackoway
Stubbs-Conner Funeral Home, Waynesville

April L. Oates
Cotner Funeral Home, Reynoldsburg

Winner announced live!
 

 WEDNESDAY

Paul E. Avance, Fairfield
Barnett N. Bookatz, Cleveland Heights
Cleophus Brown, Toledo
John D. Conroy, Springfield
Joseph A. Craciun, Middleburg Heights 
Stephen C. Dunn, Bowling Green 
Lawrence R. Fioritto, Burbank, CA 
Terry L. Harper, Ashland
Albert D. Hinkel, Hamilton
Richard C. Laubenthal, Elyria
Dann L. Marble, Ashland
Edward J. Martens, Cleveland
Rosary H. Martin, Beachwood 
Frederick J. Monreal, Brecksville 
Dennis C. Robb, Fort Denaud, FL
Jack A. Scerba, Treasure Island, FL 
Walter G. Sinn, Canfield
Chris D. Stiverson, Logan
James K. Thomas, Trotwood 
William A. Turner, Hillsboro 
Jerome Yurch, Parma50
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WEDNESDAY

MORTUARY STUDENT FORUM
1:30 – 2:45 pm  |  Juniper Room

All Stressed Out and Ready to Blow
Nancy Weil
Member Resources Director
International Order of the Golden Rule
Founder, Laugh Academy

Generously sponsored by    

What Every Apprentice Should Know
Ohio Board of Embalmers and Funeral Directors

Mortuary Student lunch  
generously sponsored by   

Transportation sponsored by  

Celebrating 35 years  
of service: 
Melissa S. Sullivan, retiring 
Executive Director
Join us for a toast to her dedication and 
commitment to OFDA at the President’s Reception!

Stay up-to-date by following OFDA on social media!  

Make an impact in your profession and state association today!
  GET INVOLVED  

2022 Scholarship Application
Online application available to
individuals who will be enrolled

or registered in a mortuary
science program for the Fall

2022 academic semester.
Application must be submitted 

by July 11, 2022. 

ofdaonline.org

22
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KEYNOTE

Transforming Your Work 
Through Laughter and  
Active Listening G   

1:30 – 3:00 pm  |  Regent Ballroom
Ethan Blumenthal, Founder and CEO
Knuckleball Comedy
Move out of your comfort zone and into a new way of 
thinking. Through interactive and engaging activities, 
you will understand what it means to be kind and what 
it is to be responsible for something so important to 
someone else. Does anyone need to feel more valued 
than someone who just lost a loved one? Because they 
have similar conversations a few times a day, funeral 
professionals can find it hard to stay focused and show 
compassion every single time. To be good at your job, 
you need to. Learn how active listening can impact the 
families you serve.

Generously sponsored by  

Exhibits
3:00 – 5:30 pm  |  Easton Ballroom & Foyers
Find new products and services to make your life easier.  
Exhibitors are anxious to share new innovations with you.

Portrait Studio
3:00 – 5:30 pm  |  OFDA Booth
Generously sponsored by  

All Stressed Out and Ready to Blow
Nancy Weil
Member Resources Director
International Order of the Golden Rule
Founder, Laugh Academy

Generously sponsored by    

What Every Apprentice Should Know
Ohio Board of Embalmers and Funeral Directors

Mortuary Student lunch  
generously sponsored by   

Transportation sponsored by  

WEDNESDAY

23
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The 770 Group
UBS Financial Services Inc. 
3560 Lenox Road Northeast
28th Floor
Atlanta, GA 30326
404-760-3300
888-654-7231 toll free

advisors.ubs.com/770

As a firm providing wealth management services to clients, UBS Financial 
Services Inc. offers investment advisory services in its capacity as an SEC-
registered investment adviser and brokerage services in its capacity as an SEC-
registered broker-dealer. Investment advisory services and brokerage services 
are separate and distinct, differ in material ways and are governed by different 
laws and separate arrangements. It is important that you understand the ways 
in which we conduct business, and that you carefully read the agreements and 
disclosures that we provide to you about the products or services we offer. For 
more information, please review the client relationship summary provided at 
ubs.com/relationshipsummary, or ask your UBS Financial Advisor for a copy. 
© UBS 2022. All rights reserved. UBS Financial Services Inc. is a subsidiary of 
UBS AG. Member FINRA/SIPC. CJ-UBS-1755687362     Exp.: 04/30/2023

The 770 Group

Distinguished by planning. 
Defined by relationships.

The 770 Group is an experienced team of financial 
professionals who can help you find the answers. With 
200 years of collective industry experience, we offer 
a deep bench of talent with numerous certifications 
and designations in advanced planning and investment 
consulting techniques.

As one of the largest and longest-tenured UBS teams in 
the Atlanta area, we have clients in 40 states. We work 
with high net worth and ultra high net worth individuals 
and families. We will address your most important needs, 
offer continuity for your plan and always put your best 
interests first.

Call on us for all things financial.
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WEDNESDAY

President’s Reception
5:30 – 7:00 pm  |  Regent Ballroom
Start your evening o� by enjoying live music by Honey and  
Blue, appetizers, cold drinks, and reuniting with your colleagues!  
Join us for a toast to Melissa S. Sullivan’s retirement.
Generously sponsored by:

25

The 770 Group
UBS Financial Services Inc. 
3560 Lenox Road Northeast
28th Floor
Atlanta, GA 30326
404-760-3300
888-654-7231 toll free

advisors.ubs.com/770

As a firm providing wealth management services to clients, UBS Financial 
Services Inc. offers investment advisory services in its capacity as an SEC-
registered investment adviser and brokerage services in its capacity as an SEC-
registered broker-dealer. Investment advisory services and brokerage services 
are separate and distinct, differ in material ways and are governed by different 
laws and separate arrangements. It is important that you understand the ways 
in which we conduct business, and that you carefully read the agreements and 
disclosures that we provide to you about the products or services we offer. For 
more information, please review the client relationship summary provided at 
ubs.com/relationshipsummary, or ask your UBS Financial Advisor for a copy. 
© UBS 2022. All rights reserved. UBS Financial Services Inc. is a subsidiary of 
UBS AG. Member FINRA/SIPC. CJ-UBS-1755687362     Exp.: 04/30/2023

The 770 Group

Distinguished by planning. 
Defined by relationships.

The 770 Group is an experienced team of financial 
professionals who can help you find the answers. With 
200 years of collective industry experience, we offer 
a deep bench of talent with numerous certifications 
and designations in advanced planning and investment 
consulting techniques.

As one of the largest and longest-tenured UBS teams in 
the Atlanta area, we have clients in 40 states. We work 
with high net worth and ultra high net worth individuals 
and families. We will address your most important needs, 
offer continuity for your plan and always put your best 
interests first.

Call on us for all things financial.
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THURSDAY

REGISTRATION HOURS
7:00 am – 1:30 pm

LEARNING LABS
8:00 – 9:00 am (concurrent, choose one)

Whose Right Is It Anyway? 
David A. Ingram, Esq.
OFDA General Counsel
The Ingram Firm
Juniper Room
Participants will examine Ohio’s right of disposition 
regulations, arguably one of the most complex and 
confusing areas of funeral service, with a high risk of 
liability. Explore resources available to you, and examine 
disposition scenarios.

Generously sponsored by  

The Future is NOW  
for Funeral Service G

Chris Cruger, CEO  
Doug Gober, Partner  
The Foresight Companies
Lilac Room
In what was undeniably the most 
transformative time in generations, The 
Foresight Companies conducted consumer 
studies to connect data behind the speculative trends about 
how COVID-19 will impact the funeral and cemetery 
profession, both in the short-term and the long-term. In a 
time of uncertainty, confusion, and dramatic change, this 
presentation provides insights for the industry on how the 
business model must evolve and adapt to the “new norm”. 
The future of funeral service is here, and we must pivot  
our business model to answer the needs and demands of 
the consumer.

Generously sponsored by  

CE LEGEND General Law & Rules Preneed Ethics

 = 1CE     = .5 CE

G L P E
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THURSDAY

LEARNING LABS
9:15 – 10:15 am (concurrent, choose one) 

How Can I Help? How to 
Help O	er Support to Those 
Su	ering Loss G

Sherrie Dunlevy
Author, Speaker
Podcast Host
Lilac Room 
Compassion + Connection = Satisfied customers  
and referrals 
This session provides multiple resources that will help 
you support your grieving families and o�er a new 
understanding of when help is needed the most.

Generously sponsored by  

It’s not “just a cremation!” G   
Adam Sanden, CPA, MBA
President
Brunner Funeral Home, Inc.
Juniper Room
Attendees will hear real-world examples of how Adam and 
his firm have increased revenue, decreased expenses, and 
vastly increased their bottom line over the last decade, 
all in the face of rising cremation rates and increasingly 
price-sensitive consumers.

Generously sponsored by  

Stay up-to-date by following OFDA on social media! 

Make an impact in your profession and state association today!
  GET INVOLVED  

2022 Scholarship Application
Online application available to
individuals who will be enrolled

or registered in a mortuary
science program for the Fall

2022 academic semester.
Application must be submitted 

by July 11, 2022. 

ofdaonline.org
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Brunch on Exhibit Floor
10:15 am – 12:15 pm  |  Easton and Regent Foyers
Generously sponsored in-part by    

Exhibits
10:15 am – 12:15 pm  |  Easton Ballroom & Foyers
Attending exhibits allows you direct access to vendors and 
gets you answers right away to help you improve and meet 
the needs of the families you serve.

Portrait Studio
10:15 am – 12:15 pm  |  OFDA Booth
Generously sponsored by  

KEYNOTE

Is Phone Etiquette Killing 
Your Business? 
12:15 – 1:45 pm  |  Regent Ballroom
Nicole Wiedeman, CSE  
Funeral Celebrant
First Call Facilitator
Dead Ringers
Even in today’s techie world, phones are STILL so vital to our 
funeral homes. Research and objective data show us that we 
aren’t connecting with families through empathy, listening, 
professionalism and tone. This session will give you the skills 
to take your phone customer service to the next level.

Generously sponsored by 

Closing Remarks
1:45 – 2:00 pm
Stick around for the Trip for Two Drawing to the OFDA 
Annual Education Conference in Curaçao!

Trip for Two generously    
sponsored by

THURSDAY
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myASD.com1-800-868-9950

Fully staffed and ready
for your sensitive calls
Fully staffed and ready
for your sensitive calls
Fully staffed and ready
for your sensitive calls

F U N E R A L  E X C L U S I V E  A N S W E R I N G  S E R V I C E

Meeting your needs for  53 Years
New & Pre-Owned Funeral Vehicles 

www.americancoachsales.com • 888-321-6613 

FEDERAL
COACH • LIMO

Offering professional funeral vehicles 
from the following manufacturers...

Drop by the Automobile Section, 
located outside and meet the  

American Coach Sales Team... 
Bob Mazzarella • Robert Mazzarella Jr.

Jay Mazzarella • Tony Mazzarella Jr.
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OFDA 2021-2022 EXECUTIVE COMMITTEE
Michael T. Smith, CFSP, President, Marion
Lloyd E. Rankin, President-Elect, Springdale
Michael S. Schoedinger, CFSP, Secretary/Treasurer, Columbus
Devin R. Woodyard, Immediate Past President, Columbus

SPECIAL THANKS TO THE  
2022 CONVENTION COMMITTEE

Lloyd E. Rankin, Chair 
Springdale
Terry L. Andryc, CFSP  
Toledo  
Becky A. Bayli� 
Cridersville
Joan E. Billman, CFSP 
Ashtabula
Holly R. Colwell 
Columbus
Leichia V. Davis  
West Portsmouth
Matthew S. Dixon  
Canal Winchester
Thomas T. Fleming  
Willoughby
Michael L. Gedert  
Hamilton  
LeAnne S. Gompf 
Cardington
Je�rey C. Hardwick, CFSP 
Zanesville
Steven J. Hartwig  
New Bremen 

Gary L. Heller  
Huber Heights
Jon B. Kinn  
Blu�ton 
Kahlen M. Knapik 
Cleveland
David R. Kolbe, CFSP
Dayton
Becky M. Krill  
Edgerton
Stephen A. Ripepi 
Cleveland 
Michael T. Smith, CFSP
Marion
William “Bill” K. Taylor 
Jackson 
Pam H. Ulery  
Mason
Stacie L. Whetstone  
Vandalia 
Charles L. Wilson  
Akron

Over 35 years of experience and 
understanding at your service!

CMC Funeral and Cremation Products
9177 Dutton Drive, Unit #9, Twinsburg, Ohio 44087

1 (866) 881-7391 | (330) 840-5143 |  info@cmc-carrier.com      

Carrier Mausoleums Construction
has greatly evolved over the years: 
Our range of services and products has
been able to adapt to the constantly 
evolving funeral industry.

CMC Funeral and Cremation Products
Division now offers a wide variety of
high quality commemorative bronze
accessories, funeral urns and religious
products, exclusive to CMC, as well as
cremation parts and accessories.

It is our pledge to provide our clientele
with hassle-free service, easy ordering
and peace of mind.

Save the date and join us for the 
OFDA 143rd Convention and Exhibition! 

Hilton Columbus at Easton

April 25-27, 2023

30
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Over 35 years of experience and 
understanding at your service!understanding at your service!

CMC Funeral and Cremation Products
9177 Dutton Drive, Unit #9, Twinsburg, Ohio 44087

1 (866) 881-7391 | (330) 840-5143 |  info@cmc-carrier.com      

Over 35 years of experience and 

Carrier Mausoleums Construction
has greatly evolved over the years: 
Our range of services and products has
been able to adapt to the constantly 
evolving funeral industry.

CMC Funeral and Cremation Products
Division now offers a wide variety of
high quality commemorative bronze
accessories, funeral urns and religious
products, exclusive to CMC, as well as
cremation parts and accessories.

It is our pledge to provide our clientele
with hassle-free service, easy ordering
and peace of mind.
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INVEST WITHINVEST WITH

CONFIDENCE WHENCONFIDENCE WHEN

YOU PARTNER WITH US.YOU PARTNER WITH US.

Stop by the OFDA
Booth for a free gift!

THE ECONOMYTHE ECONOMY
CAN BE UNCERTAIN,CAN BE UNCERTAIN,
PRENEED INVESTINGPRENEED INVESTING

SHOULDN'T BE.SHOULDN'T BE.
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EXHIBITORS
EASTON GRAND BALLROOM

INVEST WITHINVEST WITH

CONFIDENCE WHENCONFIDENCE WHEN

YOU PARTNER WITH US.YOU PARTNER WITH US.

Stop by the OFDA
Booth for a free gift!

THE ECONOMYTHE ECONOMY
CAN BE UNCERTAIN,CAN BE UNCERTAIN,
PRENEED INVESTINGPRENEED INVESTING

SHOULDN'T BE.SHOULDN'T BE.
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Shaded Booths Indicate a Convention Sponsor
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EXHIBITORS
A�ordable Supply Company
Jay Amburgey
P.O. Box 595 
Fishers, IN 46038
(937) 436-0748
jayamburgey1@gmail.com

Funeral home equipment and 
supplies.
Booth 75

Aftermath Services LLC
Tina Bao
75 Executive Dr., Ste. 200 
Aurora, IL 60504
(800) 366-9923
rwalker@aftermath.com

Aftermath is the premier 
provider of crime scene, death, 
and biohazard cleanup. With 
60  locations and emergency 
response 24/7/365, our qualified 
cleanup professionals assist 
customers after homicides, 
suicides, unattended deaths, 
accidents, and more. www.
aftermath.com
Booth 49

American Benefit Life
Bobby Pierce
65 East Main St., P.O. Box 309  
Noxapater, MS 39346
(662) 724-2958
bpierce@lbig.com

We are a Preneed and Life 
Insurance Company specializing 
in marketing for funeral homes.
Booth 41b – SPONSOR

American Coach Sales
Robert Mazzarella, Sr.
11723 Detroit Ave. 
Cleveland, OH 44107
(216) 221-9330
bobmazz@americancoachsales.com

Hearse and limousine sales.
Booth 8 – SPONSOR

American Crematory 
Equipment Company
Tom Clayton
14530 Anson Ave. 
Santa Fe Springs, CA 90670
(216) 374-7101
tom@americancrematory.com

American Crematory Equipment 
Company is considered the 
premier manufacturing, service 
and repair company in North 
American and beyond. We have 
been Manufacturing with Pride 
since our incorporation in 1974. 
We manufacture, service and 
repair with the highest standards 
and integrity in the industry.
Booth 30

Answering Service for 
Directors
Lauren Kress
108 Chesley Dr., 2nd Fl. 
Media, PA 19063
(800) 968-9950
lauren@myasd.com

Answering Service for Directors 
has created a new class of 
answering service exclusively for 
the funeral profession. Family 
owned and operated since 1972, 
ASD blends state-of-the-art 
technology with an extensive 
training program focusing on 
compassionate care.
Booth 55 – SPONSOR

Assurance Funeral Funding
Joel Morimanno
11650 Lantern Rd., Ste. C 
Fishers, IN 46038
(888) 359-3040
joel@assurancefuneralfunding.com

Processing and funding life 
insurance assignments.
Booth 46

34
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Astral Industries, Inc.
Julie Haney
7375 S. US Highway 27 
P.O. Box 638 
Lynn, IN 47355-0638
(765) 874-2525
julie.haney@astralindustries.com

Steel and wood burial caskets as 
well as cremation products.
Booth 5 – SPONSOR

Atlantic Coast Life
Thomas Holland
1565 Sam Rittenberg Blvd. Ste. 102 
Charleston, SC 29407
(404) 229-8648
tholland@aclico.com

Atlantic Coast Life in business for 
over 97 years. Come see us and 
find out why we want to partner 
with you. Our unique and simple 
product o�erings help you serve 
your families and meet their 
needs. Our partners tell us they 
like how we give good service and 
support.
Booth 22 – SPONSOR

B&L Cremation Systems Inc
Steven Lang
7205 114 Ave. North 
Largo, FL 33773
(800) 622-5411
epazos@blcremationsystems.com

Human crematories and  
ancillary items.
Booth 47

Bass-Mollett Publishers
Laura Knackstedt
507 Monroe St.
Greenville, IL 62246
(618) 664-3141
laurak@bass-mollett.com

Register books, stationery, urns.
Booth 2

Batesville Casket Company
Deb Wessling
One Batesville Blvd. 
Batesville, IN 47006
(812) 931-5033
deb.wessling@batesville.com

Booth 12

Behalt Casket Company
Ray Yoder
9035 Sen� Rd. 
Dundee, OH 44624
(330) 359-3216
mark.siders78@gmail.com

Manufacturer of hardwood 
caskets, urns, flag cases and 
chapel furniture.
Booth 4

C&J Financial, LLC
Jackie Hood
200 Market Way 
Rainbow City, AL 35906
(256) 680-3556
JackieH@cjf.com

C&J’s Quick Claim assignment 
program eliminates the hassle, 
headache and cashflow delay in 
processing insurance death claims 
by providing the fastest funding 
possible with revolutionary 
claims management software 
and an unparalleled customer 
experience! Nothing is faster or 
easier than Quick Claim.
Booth 37 – SPONSOR

Cincinnati Equitable Life 
Insurance Co.
Tonya Crawford
525 Vine St., P.O. Box 3428, Ste. 1925  
Cincinnati, OH 45202
(513) 621-1826
tcrawford@cineqlife.com

Cincinnati Equitable Life 
Insurance Co. is an A rated A.M. 
Best company, proudly serving 
Ohio’s Preneed & Insurance 
assignment needs with superior 
customer service.
Booth 77 – SPONSOR

35
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Clark Grave Vault
Doug Beck
375 E. 5th Ave. 
Columbus, OH 43201
(614) 559-2244
doug.beck@clarkvault.com

Family owned and operated Clark 
Grave Vault manufactures metal 
burial vaults using steel, galvanized 
steel, aluminum, premium grade 
stainless steel, and copper.  All 
Clark vaults are manufactured 
using the very latest technology 
including robotic welding and 
powder coated finishes.
Booth 72

Commemorative Rosaries
Victoria Daniszewski
4831 Fargo Ave. 
Skokie, IL 60077
(847) 299-4899
info@commrosaries.com

Keepsake jewelry and rosaries 
made from flowers.
Booth 39

Community Tissue Services  
& Lions Eye Bank West 
Central Ohio
Nicole Jackson
349 S. Main St. 
Dayton, OH 45402
(937) 461-3273
njackson@communitytissue.org

Education materials regarding 
tissue and eye donation.
Booth 36

Custom Air Trays
Jim Hardy
2112 South Elm St. 
High Point, NC 27260
(336) 889-8729
jimh@customairtrays.com

Human remains shipping 
containers and leak resistant 
cremation containers.
Booth 53

EXHIBITORS

For the first time 
in preneed funding 
solutions, you can 
get the higher return 
potential of a trust with 
the growth potential and 
security of insurance. 

We’ve tied it all together 
in a single program to 
make your preneed 
program stronger.

PhysiciansMutual.com/preneed
800.974.1802

INTRODUCING THE

InTrust  
Preneed

PRODUCT SUITE

  Preneed program not available in all states.  PM3377

To learn more, visit us here  
at OFDA. Booth #51

DISRUPT Media
Ryan Thogmartin
26 N. 3rd St. 
Zanesville, OH 43701
(800) 215-2713
ryan@disruptmedia.co

DISRUPT Media is a relationship 
marketing company that helps 
funeral homes attract new 
families, increase revenue and 
grow market share through the 
power of social media.
Booth 62

Dodge Company
Michelle Marsan
9 Progress Rd. 
Billerica, MA 01821-5731
(800) 443-6343
mmarsan@dodgeco.com

Embalming chemicals, cosmetics, 
instruments, urns, insight books, 
capture bead keepsakes, glass 
remembrance, free funeral home 
websites, and much more!
Booth 44

Donate Life Ohio
Lisa Oestreicher
770 Kinnear Rd. 
Columbus, OH 43212
(614) 809-6431
loestreicher@lifelineofohio.org

Donate Life Ohio is a coalition of 
the states organ, eye and tissue 
recovery agencies dedicated to 
facilitating the gift of organs, 
tissues and corneas to those in 
need. We provide educational 
programs on donation in addition 
to our clinical services.
Booth 35

Doric Burial Vaults of Ohio
Michael Crummitt
P.O. Box 277 
Martins Ferry, OH 43935
(740) 633-9381
mdcrummitt@gmail.com

Burial vaults and cremation 
products.
Booth 23

36
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For the first time 
in preneed funding 
solutions, you can 
get the higher return 
potential of a trust with 
the growth potential and 
security of insurance. 

We’ve tied it all together 
in a single program to 
make your preneed 
program stronger.

PhysiciansMutual.com/preneed
800.974.1802

INTRODUCING THE

InTrust  
Preneed

PRODUCT SUITE

  Preneed program not available in all states.  PM3377

To learn more, visit us here  
at OFDA. Booth #51
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Eckels
Richard Steele
23 Admiral Place 
Guelph, ON N1G4N4
(519) 831-3695
rsteele@eckelsandcompany.com

Embalming chemicals and 
cremation products.
Booth 82

eFuneral
Nick Grant
304 15th St., Ste. 102 
Des Moines, IA 50309
(515) 305-2500
ngrant@efuneral.com

eFuneral Partner is a breakout 
digital solutions company that 
helps funeral homes grow online 
sales on our digital planning 
storefront. Our storefront and 
supportive toolkit have grown 
funeral home businesses around 
the country, growing revenue 
and empowering more customer 
connections.
Booth 7

Eterneva
Juan Herrera-Eddy
4115 Freidrich Ln., Ste. 150 
Austin, TX 78744
(412) 737-1580
juan@eterneva.com

At Eterneva, we celebrate 
remarkable lives by making 
diamonds from cremated remains 
or hair. We want to work with you 
and your team to honor loved 
ones and give those who are 
grieving an 8 to 10 month journey 
on the path to help them heal. A 
loved one’s diamond is one-of-a-
kind as unique as them.
Booth 63b

EXHIBITORS

Eternity’s Touch, Inc.
Chuck Ferris
125 Mason St. 
Wallaceburg,  
ON N8A4L7
(226) 798-5506
chuck.ferris@eternitystouch.com

Eternity’s Touch is the premier 
personalized keepsake provider.  
In our 12 years of exclusivity 
to the funeral profession, we 
have manufactured hundreds of 
thousands of unique mementos.  
We o�er the absolute fastest 
turnaround time, most secure 
print upload technology, and best 
quality available.
Booth 85 – SPONSOR

Express Funeral Funding
Olivia Ralston
1503 Lynch Ln. 
Clarksville, IN 47129
(812) 701-0578
olivia.ralston@exp�.com

Display our computer to show our 
online hub. Have our assignment 
forms and EFF swag, notebooks, 
pens, cups etc.
Booth 65

FT the Americas  
(Facultatieve Technologies)
Ernie Kasso�
940 Lake Rd. 
Medina, OH 44256
(330) 723-6339
ernie.kasso�@facultatieve-
technologies-usa.com

Cremation system equipment.
Booth 25
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EXHIBITORS

Federated Fiducial
Alan Mulligan
P.O. Box 19244 
Springfield, IL 62794
(800) 877-3332
alan.mulligan@fiducial.com

Since 1925, Federated Fiducial 
has provided business services to 
those specializing in the funeral 
business. Our team of experts 
provides bookkeeping & tax 
services, valuation & transition 
services, business consulting, 
payroll services, retirement  
plan administration and  
collection services.
Booth 42 – SPONSOR

Federated Insurance
Colt Pettit
9075 Centre Pointe Dr., Ste. 100 
West Chester, OH 45069
(419) 906-5674
ctpettit@fedins.com

Insurance and risk management 
services. 
Booth 74

Frigid Fluid Company
Nelson Sanchez
11631 W. Grand Ave. 
Northlake, IL 60164
(574) 252-9492
nsanchez@frigidfluid.com

Founded in 1892, Frigid Fluid 
Company is one of the oldest 
manufacturers and suppliers of 
embalming fluids, casket lowering 
devices, cemetery equipment and 
funeral service products.
Booth 40

Funeral Directors Life (FDL) 
Kevin Ga�ney
6550 Directors Pkwy. 
P.O. Drawer 5649 
Abilene, TX 79608
(800) 692-9515
kevin.ga�ney@funeraldirectorslife.com

Preneed funeral insurance 
literature.
Booth 16 – SPONSOR

Funeral Home Gifts
Karl Weisenbeck
P.O. Box 407 
Lynn, NC 28750
(828) 859-7404
karlw@funeralhomegifts.com

Funeral Home Gifts is the 
premier provider of woven and 
printed Tribute Blankets, custom 
cap panels, photo urns and 
personalization products to death 
care providers throughout North 
America. Made in the USA and 
delivered next day, our products 
comfort families, generate 
revenue through re-orders 
and provide vision to transition 
families from direct cremation to 
personalized memorial services.
Booth 81 – SPONSOR

Funeral Service Foundation
Heather Stampfli
13625 Bishops Dr. 
Brookfield, WI 53005
(877) 402-5900
hstampfli@ 
funeralservicefoundation.org

Resource booklets and handbooks, 
scholarship/recycling/planned 
giving flyers.
Booth 52 – SPONSOR
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funeralOne
Mike Cyplik
407 E. Fort St., Ste. 300 
Detroit, MI 48226
(313) 437-9061
mike.cyplik@funeralone.com

funeralOne is a personalization, 
technology, and consulting 
company for the funeral care 
profession. funeralOne’s core 
services include strategic funeral 
home web site design, personal 
funeral service consulting, and 
funeral tribute video software.
Booth 80

Garfield Refining
Emma Milano
810 E. Cayuga St. 
Philadelphia, PA 19124
(267) 592-6043
emilano@garfieldrefining.com

Established in 1892, Garfield 
Refining is a precious metals 
refinery located in Philadelphia, 
PA. Our award-winning refinery 
recycles post-cremation metals 
for the death-care industry.
Booth 61

Gather
Brad Stolp
1020 N. Hickory Ave., Ste. 115 
Meridian, ID 83642
(208) 918-2225
brad.stolp@gather.app

Built for funeral directors, 
by funeral directors, we’ve 
completely reimagined what 
funeral home software should 
be. Gather is an industry-leading 
technology company that o�ers 
innovative case management, 
integrated live streaming, 
automated aftercare, custom 
websites, and so much more.
Booth 83

Genesis Whole Body 
Donation Foundation
Robin Bozarth
44 S. Cleveland St. 
Memphis, TN 38104
(901) 496-2510
rbozarth@meri.org

Nonprofit and mission-driven, 
Genesis coordinates whole body 
donation for individuals wanting 
to enable critical medical training 
of the Medical Education & 
Research Institute (MERI). 
Our sta� is here to discuss the 
donation process, and how we can 
support your patients and families.
Booth 84

Great Western  
Insurance Company
Margaret Spikes
105 Aberdeen Ave. 
Oakwood, OH 45419
(937) 620-6714
mspikes@gwic.com

Materials and trinkets.
Booth 24

JasonTroyer.com & GriefPlan
Jason Troyer
711 Knights Bridge Rd. 
Maryville, TN 37803-1959
(865) 748-0582
drjasontroyer@gmail.com

Dr. Jason Troyer o�ers $2/day 
Facebook services, a customized 
app branded to your funeral 
home, online grief support, 
& preneed and grief support 
booklets.
Booth 10
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Genesis Whole Body Donation Foundation is a willed whole 
body donor program for those wishing to gift their bodies for 

the advancement of science and life-saving training. 

Are you working with families 
who need alternatives  to 

traditional funerals?

Benefits of Working with 
the Genesis Program

• No cost, dignified alternative that supports the
next generation of medical professionals

• Funeral homes are reimbursed for specified
items & services

• Transportation to the MERI
(arranged through our contracted mortuary)

• Cremated remains returned to family in
6-12 months (or interred in Memphis area mausoleum)

• Genesis has staff available to consult with
your staff & families

877.288.4483 | genesislegacy.org
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EXHIBITORS

Homesteaders Life Co.
Tricia Drake
5700 Westown Pkwy. 
W. Des Moines, IA 50266
(515) 440-7748
tdrake@Homesteaderslife.com

A national leader in life insurance 
products & services to promote 
& support the funding of 
advance funeral planning and 
end-of-life expenses. Customers 
benefit from dedicated support, 
relationships with top pre-need 
mktg organizations, superior 
customer service and innovative 
management tools.
Booth 9 – SPONSOR

Inman Shipping Worldwide
Lori Davis
9077 Stellhorn Crossing Parkway 
Fort Wayne, IN 46815
(216) 861-2334
lori.davis@shipinman.com

America’s oldest, largest, and 
most reliable international 
shipping service.
Booth 58

ICCFA
Rick Platter
107 Carpenter Dr., Ste. 100 
Sterling, VA 20164
(800) 645-7700
rplatter@iccfa.com

To provide exceptional education, 
networking and legislative 
guidance and support to 
progressive cemetery, funeral 
and cremation professionals 
worldwide.
Booth 54

LCBA
Matt Barr
P.O. Box 13005 
Erie, PA 16514
(800) 234-5222 EXT221
barrm@lcbalife.org

For over 130 years, LCBA 
has helped Christian families 
successfully transition through 
life stages by way of preneed and 
final expense insurance policies. 
For funeral homes, cemeteries 
and anyone who helps families 
with end of life planning.
Booth 50

Legacy Touch
Sandra Antablian
801 N.W. Commerce Dr. 
Lee’s Summit, MO 64086
(507) 696-1939
santablian@legacytouch.com

Fingerprint keepsake jewelry.
Booth 38

Legacy.com
John Beck
230 West Monroe, Ste. 400 
Chicago, IL 60606
(219) 669-7918
jheald@legacy.com

Legacy.com the #1 destination for 
online memorials and end-of-
life information. We o�er users 
a permanent, shareable place 
to remember their loved ones 
and funeral homes the market 
insights, brand exposure, and 
revenue benefits of our global-
leading network.
Booth 68 – SPONSOR

Genesis Whole Body Donation Foundation is a willed whole 
body donor program for those wishing to gift their bodies for 

the advancement of science and life-saving training. 

Are you working with families 
who need alternatives  to 

traditional funerals?

Benefits of Working with 
the Genesis Program

• No cost, dignified alternative that supports the
next generation of medical professionals

• Funeral homes are reimbursed for specified
items & services

• Transportation to the MERI
(arranged through our contracted mortuary)

• Cremated remains returned to family in
6-12 months (or interred in Memphis area mausoleum)

• Genesis has staff available to consult with
your staff & families

877.288.4483 | genesislegacy.org
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EXHIBITORS
Live Oak Bank
Erin Welker
1741 Tiburon Dr. 
Wilmington, NC 28403
(910) 465-6711
erin.welker@liveoak.bank

Live Oak will support you with 
customized loan products focused 
on your success. Our experts 
embrace a creative approach to 
solving problems and surpassing 
goals.
Booth 59

Matthews Aurora Funeral 
Solutions
Brent Baird
Two North Shore Center 
Pittsburgh, PA 15212
(800) 457-1111
bbaird@matw.com

Leading provider of burial, 
cremation, technology and 
marketing solutions for funeral 
homes.
Booth 13 – SPONSOR

Messenger, LLC
Dave Kolbe, CFSP
318 E. 7th St. 
Auburn, IN 46706
(800) 827-5151
tfetters@messengerllc.com

The Messenger Co., was founded 
in 1913 by Frank Messenger, who 
started in the religious calendar 
business. Messenger acquired 
Bass-Mollett in 2022, bringing 
together the industry’s top funeral 
stationery providers and becoming 
the leader for funeral stationery, 
personalization solutions and 
insurance funding for funeral 
homes and their families.
Booth 76 – SPONSOR

Mid-America College of 
Funeral Service
Constance Howlett
3111 Hamburg Pike 
Je�ersonville, IN 47130
(812) 288-8878
chowlett@mid-america.edu

Funeral service education.
Booth 79

Muster Coaches
John Muster
P.O. Box 160 
Calhoun, KY 42327
(270) 273-3619
jmuster47@aol.com

Funeral vehicles.
Booth 3

National Mortuary Shipping 
and Cremation
Kahlen Knapik
4701 Hinckley Industrial Pkwy. 
Cleveland, OH 44109-6098
(800) 321-0185
kahlen@natlmortuaryshipping.com

Mortuary shipping and trade 
services.
Booth 11

Newcomer Cremations, 
Funerals & Receptions.
Cressa Chalmers
3047 E Dublin-Granville Rd. 
Columbus, OH 43231
(614) 818-1188
cchalmers@nfsgi.com

Newcomer is a privately-owned 
funeral service provider with 
locations in ten states. We 
also o�er a mortuary science 
scholarship program, student 
loan repayment and housing 
scholarships for select mortuary 
students.
Booth 14 – SPONSOR
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Oaktags LLC
Ruthann Disotell
24 E. Main St. #5021 
Clinton, NJ 08809
(908) 475-1711
ruthanndisotell@gmail.com

Memorial pins.
Booth 43

Oberer’s Flowers
Keith Fields
1448 Troy St. 
Dayton, OH 45404
(937) 223-1253
keith@oberers.com

Floral arrangements.
Booth 27 – SPONSOR

Ohio Department of Health/
O�ce of Vital Stats
Dan Burleson
225 Neilston St. 
Columbus, OH 43215
(614) 466-2531
dan.burleson@odh.ohio.gov

The Bureau of Vital Statistics 
works with funeral directors to 
ensure the timely and accurate 
registration of Ohio’s death 
records.
Booth 29

Ohio Embalmers Association
David Hicks
7068 Windwood Dr. 
West Chester, OH 45241
(513) 384-7846
hchohicks@me.com

Historical, technical and 
continuing education information.
Booth 70 – SPONSOR

818980-07

City National Bank Member FDIC.  
City National Bank is a subsidiary of Royal Bank of Canada.  
©2022 City National Bank. All Rights Reserved.

City National® proudly supports the  
Ohio Funeral Directors Association.

WE MAKE  
IT OUR 
BUSINESS 
TO BE  
PERSONAL.
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EXHIBITORS
Osiris Software
Shawn Timmons
1210 Roosevelt St., Ste. 220 
Edmond, OK 73003
(580) 686-4343
stimmons@osirissoftware.com

Osiris Software was built by 
funeral directors for funeral 
directors and is the premium 
software management solution 
for funeral homes, cemeteries 
and crematories. For over 
20 years, we’ve been helping 
businesses prosper through 
innovative solutions and world-
class customer service.
Booth 64

Paragon Casket Inc.
Lenny Ball
1751 South 8th St. 
Richmond, IN 47374
(888) 855-3601
LennyHBall@gmail.com

Manufacturer of custom metal 
caskets located in Richmond, 
Indiana. With our service center 
located in Mansfield, OH as 
well as our home location in 
Richmond, we have the ability to 
service most of the state of Ohio.
Booth 66 – SPONSOR

Parting Stone
Lyn Darling
9 Plaza La Prensa 
Santa Fe, NM 87507
(505) 559-5100
lyn@partingstone.com

Parting Stone o�ers families 
choosing cremation a 100% 
alternative to conventional ash. 
Our service solidifies the full 
amount of remains into a form 
that resembles a collection of 
smooth stones. Solidified remains 
are a new form of human and 
animal remains.
Booth 34 – SPONSOR

Passare
Kelly Gilgenbach
6550 Directors Pkwy. 
Abilene, TX 79606
(325) 280-8970
kelly@passare.com

Passare helps funeral 
professionals and families 
connect and collaborate anytime, 
anywhere, using any device. The 
family Planning Center o�ers 
guidance to start the process 
online before an in-person 
arrangement. With integrated 
case management, being a funeral 
director just got easier.
Booth 71

Pathway Pre-Need  
by Pekin Insurance
Diana Howard
2505 Court St. 
Pekin, IL 61558
(309) 346-1161
dhoward@pekininsurance.com

Pre-Need insurance.
Booth 17

Physicians Mutual
Leigh Klemencic
2600 Dodge St.
Omaha, NE 68131
(402) 930-2694
leigh.klemencic@ 
physciansmutual.com

Physicians Mutual provides 
innovative preneed products to 
funeral homes that want to grow 
and protect their business. With 
the highest financial ratings in 
the preneed profession, you (and 
the families you serve) can rest 
assured that Physicians Mutual 
will be here when you need us.
Booth 51 – SPONSOR
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Pierce Companies
David Hicks
4722 Bronze Way 
Dallas, TX 75236
(800) 527-6419
dhicks@wilbert.com

Embalming chemicals, machines, 
urns, books & accessories.
Booth 69

Pittsburgh Institute of 
Mortuary Science
Dr. Barry T. Lease
5808 Baum Blvd. 
Pittsburgh, PA 15206
(412) 362-8500
blease@pims.edu

Funeral service education.
Booth 15

Precious Memories
Christopher Lehmann
455 Olean Rd. 
E. Aurora, NY 14052
(800) 774-0306
clehmannpmk@gmail.com

High quality fingerprint keepsake 
jewelry.
Booth 45

Precoa
Derek Wilkinson
13221 S.W. 68th Pkwy., Suite 100 
Portland, OR 97223
(503) 244-7755
dwilkinson@precoa.com

Precoa helps funeral homes 2x 
their preneed and grow market 
share with an end-to-end 
marketing and sales program 
called ProActive Preneed. Lead 
generation, appointment setting, 
sales, management - Precoa will 
do it all. To learn more, please 
visit www.precoa.com.
Booth 48 – SPONSOR

Red Letter Productions Inc, 
dba Red Letter
Koby Marowelli
4596 Meridian Rd. 
Addison, MI 49220
(517) 264-5488
koby@redletter.biz

Technology Made Simple.
Booth 31

Reflections Urns & 
Memorials
Genevieve Lyon
807 Airport Access, Ste. 100 
Traverse City, MI 49686
(888) 276-1297
gen@reflections-urns.com

Reflections sells cremation 
urns, jewelry, tealights, vaults, 
pendants,  flag cases, velvet urn 
bags and engraving.  Michigan 
based ~ if you order by 3:00pm, 
we ship the same day and you can 
expect it the next business day.
Booth 67

Riviera Tailors Ltd 
Munesh Balani
P.O. Box 350 
Roslyn Heights, NY 11577
(917) 309-8883
muneshb@aol.com

Swatches for custom clothing, 
ties, sample jackets, shirts, suits. 
Booth 41a

Roberts & Downey Chapel 
Equipment, Inc.
Rick Roberts
101 S. North Street, P.O. Box 198 
Argenta, IL 62501
(217) 521-2391
robertsanddowney@hotmail.com

Custom handcrafted hardwood 
chapel and cremation furniture.
Booth 1
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EXHIBITORS
Sedgwick
Cordell Walton
5500 Glendon Ct.  
Dublin, OH 43016
(614) 827-0398
cordell.walton@sedgwick.com

Sedgwick helps employers 
maximize workers’ compensation 
premium savings. Sedgwick 
analyzes each employer’s unique 
claim and premium history to find 
the highest level of savings in all 
available workers’ compensation 
programs
Booth 20

ShivaShade
Irwin Maltz
2025 Merrick Rd. 
Merrick, NY 11566
(516) 665-8323
sales@shivashade.com

Prep room supplies.
Booth 19

Starmark Local LLC
Chris Johnson
1620 Rich Rd. 
Richmond, IN 47374
(765) 993-5926
chris.johnson@starmarkcp.com

The merchandise we deliver 
to your front door includes 
temporary and permanent urns, 
cremation boxes and supplies, 
hardwood rental caskets and 
rental casket inserts for any 
rental casket nationwide.  I.D. 
Viewing rentals and inserts,   
cloth covered cremation caskets 
as well.
Booth 60

State of Ohio Board of 
Embalmers and Funeral 
Directors
Jarrod Williams
77 South High Street, 16th Floor 
Ste. 1640 
Columbus, OH 43215
(614) 466-0953
jwilliams@funeral.ohio.gov

State regulatory body.
Booth 28

Stuart Burial Vaults Co., Inc.
Steven Burton
527 Ford St. 
Bremen, OH 43107
(740) 808-7677
misty.stuartburial@yahoo.com

Burial vaults.
Booth 18

The Bancorp
Teresa Carlson
144 Waterview St. 
Playa Del Rey, CA 90293
(310) 902-4050
tcarlson@thebancorp.com

The Bancorp o�ers financing for 
funeral homes for acquisitions, 
refinancing, expansion and 
partner buyouts.  We o�er 
loans up to $5 million for single 
locations and up to $20 million 
for multi-location firm financing.
Booth 56 – SPONSOR

The Champion Company
Rick Jordan
400 Harrison St. 
Springfield, OH 45505
(937) 324-5681
rick.jordan@thechampioncompany.com

We are the leading manufacturer 
focused exclusively on embalming 
fluids, chemicals, and other 
embalming products.  We o�er 
a full line of specialty embalming 
products for di£cult cases as well 
as general embalming products.  
When you only have one chance, 
choose The Embalming Solution 
Experts.
Booth 57

*Gina is  the daughter  of  our founder 
Don Meade.  Many of  you dealt  with Don 

during his  many years  in  business .  He
unfortunately passed in 2017.  We miss  
him everyday but  we are proud to carry

 on the company he loved so much.  

Don’t trust your machine to uncaring
shipping companies 

                 

             
“Loaner Machine” program avai lable
                 
          

•NOAYR
                 

•EDWARDS
                 

•DODGE
                 

•PORTIBOY
                 

             
Special iz ing but  are not  l imited to:  
                 
          

Located in both Bel le  Center  Ohio 
and Columbus Ohio,  we provide ful l
service repairs  for  your  embalming 

    machines 
                 

Superior  Service Since 1977  

Embalming Machine Repair   
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The Foresight Companies
Nicole Vullo
7301 N. 16th St., Ste. 103 
Phoenix, AZ 85020
(602) 274-6464
nicole@theforesightcompanies.com

At The Foresight Companies, 
we provide our clients with 
customized financial and 
operational solutions. We deliver 
results through our passion 
for the profession and the 
communities they serve.
Booth 33 – SPONSOR

Timberwind Tree Farm
James Luers
1616 W. Pekin Rd. 
Lebanon, OH 45036
(937) 602-7902
James.luers@gmail.com

4-6 ft Pedigree Ohio Buckeye 
Tree; an o�spring from the 
State Champion Ohio Buckeye 
tree. Laser engraved outdoor 
memorial plaque and DNA 
authentication certificate.
Booth 63a

Tukios
Aaron Avner
P.O. Box 3207 
Ogden, UT 84409
(801) 682-4391
aaron@tukios.com

Tukios is the largest tribute 
video software company in the 
industry. We work with over 
6,000 funeral homes.  Now 
we also o�er no cost, revenue 
generating, fully customized 
websites.  Please stop by to see 
what is new with our tribute 
videos and how you can earn 
more commissions with your 
websites!
Booth 73 – SPONSOR

U.S. Cremation Equipment
Brian Gamage
2814 Silver Star Rd., Ste. 201-D 
Orlando, FL 32808
(321) 282-7357
bgamage@uscremationequipment.com

Human and pet cremation 
equipment, accessories, parts, 
supplies and service.
Booth 78

Wayne State University 
Mortuary Science Program
Mark Evely
5439 Woodward Ave. 
Detroit, MI 48202
(313) 949-6532
aq8246@wayne.edu

Student recruitment brochures.
Booth 32

Wilbert
Cody Stiverson
4300 West Pike 
Zanesville, OH 43701
(740) 454-9711
Cody@huppstiverson.com

Burial vault samples and 
cremation jewelry.
Booth 6

Wristbands America
Maggie Guglielmo
167 East Taggart St., P.O. Box 310 
East Palestine, OH 44413
(330) 426-3372
info@wristbands-america.com

Memorial wristbands - delivery 
as fast as tomorrow, in time for 
memorial services.
Booth 26

Zane Casket Company
Daniel Dougherty
5130 Manchester Dr. 
Zanesville, OH 43701
(614) 216-7680
dnldougherty@gmail.com

We sell metal and wood caskets to 
licensed funeral homes. We have 
been in business since 1946.
Booth 21

EXHIBITORS PREFERRED 
ECOMMERCE PARTNER

VISIT BOOTH #7 
EXCLUSIVE OFFER FOR 

OFDA MEMBERS

SELL SIGN SUPPORT
Create, edit and send 

important authorization 
documents digitally  
with ease and peace  

of mind through eSign.

Partner with the team 
behind the tech, 

dedicated to giving you 
more time to support 

your families.

Proud to introduce the new partnership that 
offers OFDA Master Trust participants digital 

sales support that provides real world solutions. 

P A R T N E R . E F U N E R A L . C O M

Reach more families
with your personalized

digital storefront,
allowing them to shop

your goods and services.
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Doric has been providing the industry  
with quality built American made products 
since 1955. Our classic; timeless designs  
reflect the needs for today that seamlessly 

translate into the needs of tomorrow.   

Come and See at Booth 23

Ohio ad.qxp_Layout 1  4/20/22  9:31 AM  Page 1

Are you prepared for
your succession?

You have questions. 
Foresight has answers.

WE GUIDE YOU IN THE
RIGHT DIRECTION.

800-426-0165
info@theforesightcompanies.com
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54

Experts In:
Domestic & International Shipping • Cremation 

Flight Booking • Embalming • Livery Airline Transfers 
Graveside Services • Airline & Shipping Requirements

Consulate Paperwork & Translation

Our app makes it easier than ever to give new death 
calls, setup pre-arranged shipping and cremation 

calls, request price quotes, and more.
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